
Payments, Fees & GST Policy

PROFITERA PRIVATE LIMITED (“Company”) reserves the right to levy, revise, or discontinue 
platform service fees, charges, or consideration for any services, features, participation options, 
facilitation, or settlement-related activities provided through its platform, whether directly or 
indirectly.

1. Disclosure of Fees 
All applicable fees, charges, or consideration payable by users shall be disclosed prior to the 
completion of any transaction or participation in any service offered on the platform.

2. Taxes 
Goods and Services Tax (GST) and/or any other applicable taxes, duties, or statutory levies 
shall be charged, collected, and remitted in accordance with the applicable laws of India, as 
amended from time to time. The user agrees to bear all such applicable taxes unless 
expressly stated otherwise.

3. Non-Refund ability 
Unless otherwise mandated under applicable law or expressly specified in writing by the 
Company, all fees, charges, and payments made to the Company shall be non-refundable 
and non-transferable.

4. Mode of Payment 
The Company may accept payments through such modes and payment gateways as it deems 
fit, subject to applicable laws, regulatory requirements, and internal compliance policies.

5. Invoices and Records 
The Company may generate and provide invoices, receipts, or transaction records 
electronically through the platform or make them available upon request, subject to 
verification and applicable procedures.

6. Right to Amend 
The Company reserves the right to modify, amend, or update this Payments, Fees & GST 
Policy at any time, without prior notice, to the extent permitted by law. Continued use of the 
platform shall constitute acceptance of such modifications.

7. Governing Law 
This policy shall be governed by and construed in accordance with the laws of India, and 
any disputes arising hereunder shall be subject to the exclusive jurisdiction of the competent 
courts in India.
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